
Course details Add to basket Redirect URL

Is user logged in?

Display items

Display items; plus 
outstanding 

enrolments and 
invoices

Select which items 
wish to pay for

Are there course 
options?

Book multiple places?

Does the user have a 
promotional code?

Can course/invoice 
be paid in instalments

Is someone else 
paying a percentage?

If enrolling is there 
availability?

If enrolling are course 
options available?

Would user like to alter 
options?

Add percentage 
being paid and 
contact email 

address

Generate URL 
and send email

Would user like to be 
contacted for next run?

Keep me informed

Add 
accommodation, 
catering, other; 

controlled by fee 
lines

Indicate number of 
places – limited by 

availability

Enter code and 
validate

Select payment 
plan

Update basket

Is there a 
discount for multiple 
course enrolments

Is there a discount 
for booking multiple 

places?

Empty basket

Yes

No

No/Finished

No/Finished

No/Finished

No/Finished

No/Finished

No/Finished

No/Finished

Yes

Yes

Yes

No Yes

No
No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

END
CHECKOUT
(via student 

profile)

Continue shopping Save basket

Save

Is user logged in?

STUDENT 
PROFILE

Yes

No

Online student services: Shopping basket



Is user logged in?

Does user have 
an account?

LOGIN

Add email address

Does email 
match?

Are there multiple 
accounts?

Request 
forename, 

surname and 
postcode to match

Would user like to 
login as this user?

Is there a 
password 

associated to 
acocunt?

Email temporary 
password

Is login with 
temporary 
password?

Login/request 
forgotten 
password

Request personal 
details, including a 

password

Email confirmation –
include temporary 
password if setting 

up for someone else

Are contact details 
correct?

Edit details

Email confirmation
If course; are 
we enrolling 

multiple people?

If course; is there 
still availability?

If course; are 
options still 
available?

Search using 
email, surname 
and postcode

Pay invoice(s)

Can invoice be paid 
for in instalments?

Select payment 
plan

Alter password

No

No

Yes

No

No

Yes

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

No

Yes

Yes

No

Yes

No

FROM 
SHOPPING 

BASKET

BACK TO 
SHOPPING 

BASKET
PAYMENT

BACK TO 
SHOPPING 

BASKET

Is the user asking to 
save their basket?

NoYes

Online student services: Student profile



FROM STUDENT 
PROFILE

Enter payment 
details at WPM

Success Failure

Email confirmation 
and on screen 

message

On screen 
message

Online survey

END

Would user like to try 
again?

Would the user like to 
save basket?

SHOPPING 
BASKET

No

Yes

YesNo

Online student services: Payment


