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1 Introduction

It is recommended that the Department creates a student profile system; turning the website from an administration-centric site to a student-centric site allowing our users to manage and update their personal details and course enrolments, thus making the online enrolment process quicker and easier.

In addition to the inherent advantages of the student profile system, the first phase of its implementation is needed as a foundation for further developments, including: a shopping basket, payment of invoices by instalments, and certain course discounts.

2 Key contacts

· Matt Street – Project Manager
· Michael Brooks – Database Manager

· Dave Balch – Technical Liaison

3 Phase 1 – basic student profile system
The first phase of work will implement a technical solution to enable secure login to our website and provide users access to manage their personal data and course enrolments. The following functionality will be included in the first phase:
1. Student account – existing users will be able to create a password to gain access to the details we already hold for them, while new users will be able to create an account in InfoSys.
2. Secure login page – allows users to gain access to their profile to edit the information held in InfoSys, including:

a. Personal details – users will be able to amend their personal details, including contact details (Title, Surname, Address and Email), password, special requirements and accommodation and catering defaults.

b. Marketing information – users will be able to amend their ‘keep me informed’ information to help us send them the information they are interested in.

3. Request password – users will be able to request their password again. This will require a column in the database called ‘confirmation_code’ which is generated by the website and emailed to the user.

4. Course records – students will be able to view a list of previously taken courses, along with the dates of those courses and any attached Programmes of Study.
A detailed task list is included in the Appendix at the back of this document, along with an overview flow diagram detailing all of the online student services.

4 Phase 2 – advanced student profile system
Completion of phase 1 of the project will enable other development projects to commence; including the shopping basket and payment of invoices by instalments. In addition, advanced functionality will be offered to our users via the student profile system; the web team will enter into a series of consultations with members of the department to define what could and should be offered. 

Examples could include:
· Discount offers based on courses already done.

· Learning routes – what courses a student might like to do.

· Raise ‘support’ type questions.

· Access to documents; technical, exam, help, etc…

5 Appendix

5.1 Student profiles task list
	 
	Task
	Duration (days)

	 
	Project management
	34

	exist1
	Rationalize development site
	1

	info1
	Database changes
	9

	info1-1
	Definition of student record matching
	1

	info1-2
	Creation of student record tables
	7

	info1-2-1
	Personal details
	2

	info1-2-2
	Username and password storage
	2

	info1-2-3
	Accommodation default storage
	2

	info1-2-4
	Catering default storage
	2

	info1-2-5
	Testing
	1

	info1-3
	Creation of course records
	2

	info1-3-1
	Courses linked to student record
	1

	info1-3-2
	Testing
	1

	stu1
	Account creation
	3

	stu1-1
	Matching username against existing account
	1

	stu1-2-2
	Login details
	1

	stu1-2
	Personal details
	1

	stu1-3
	Accommodation defaults
	1

	stu1-4
	Catering defaults
	1

	stu2
	Create Login form
	1

	stu2-1
	Secure username and password login
	1

	stu3
	Edit details
	3

	stu3-1
	Personal details
	2

	stu3-1-1
	Login details
	1

	stu3-1-2
	Personal details
	1

	stu3-1-3
	Accommodation defaults
	1

	stu3-1-4
	Catering defaults
	1

	stu3-2
	Keep me informed
	1

	stu3-2-1
	Subject lists
	1

	stu3-2-2
	Provenance
	1

	stu4
	Course information
	1

	stu4-1
	Listing of previous courses
	1

	stu5
	Testing via website - internal
	6

	stu5-1
	Account matching
	1

	stu5-2
	Account creation
	1

	stu5-3
	Editing personal details
	1

	stu5-4
	Editing keep me informed
	1

	stu5-5
	Bug fixing
	3

	stu5-6
	Technical sign-off
	1

	stu6
	Testing via website - external
	9

	stu6-1
	Testing of functionality by other members of staff
	5

	stu6-2
	Implementation of feedback
	3

	stu6-3
	Sign-off
	1


5.2 Online student services – overview flow
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